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For those for whom it is impossible to do enough. 
                 – The Board
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COVER PHOTO: Tinker AFB - CPT Thor Curcio comforts his 4-year-old son, Gunnar, before 
the reunited family heads home after his return from five months deployment with the 32nd 
Combat Communications Squadron. Photo by Wright, USAF

2011 - $23,000,000+ in goods & services provided to the troops with 0.85% overhead.
2010 - $12,000,000+ in goods & services provided to the troops with 1.6% overhead.
2009 - $7,000,000+ in goods & services provided to the troops with 1.3% overhead.
2008 - $6,000,000+ in goods & services provided to the troops with 3.3% overhead.
2007 - $5,000,000+ in goods & services provided to the troops with 4.7% overhead.

Our name says it all. Nobody knows the needs of the troops like we do and 
comprehensively addresses them like we do. Nobody else has built a collaborative 
network to meet their needs like we have.   We are a national 501(c)(3) public 
purpose charity that provides an easy-access framework  that enables individuals,  
local groups, companies, schools, colleges, clubs, and churches to quickly 
and without complexity do good works for the troops and their families.

SupportOurTroops.Org is the charity through which we Americans strengthen the 
morale and well-being of our brave active duty troops and their families.  Our 
programs provide millions of dollars’ worth of care goods and services including 
family assistance, kids camp assistance, positive public support and more at 
hundreds of locations around the globe.  They Support Us - Let’s Support Them!®

Please accept my deepest appreciation for this thoughtful gift for our soldiers and 
families at 50 Army installations across the United States.

–  John M. McHugh,
Secretary of the Army

Thank you for your ongoing and selfless mission to support our Armed Forces. Your 
service makes a world of difference and helps boost the morale of the servicemen 
and women throughout the world. 

– Admiral Robert F. Willard

Thank you for what you did for my family. 
– Jake, soldier’s child

We were having a bad day and your boxes came just at the right time. Just want 
to say thanks for all that you did.

– SFC Conners



2CONTACT: 877-879-8882                   SUPPORTOURTROOPS.ORG

A Soldier’s Story

On a starless night on a desolate mountain top a soldier peers into the darkness.  
It’s his third tour and his thoughts wander to his home, family and the friends he left 
behind.  He worries about his wife and young child, how they are holding up without 
him, and he dreams about his homecoming celebration.  It’s in lonely moments like 
this that he wonders, “Does America realize what we are going through over here? 
Does anyone even care?”

Our military is under unprecedented stress, having 
fought two wars simultaneously, and our Soldiers, 
Sailors, Airmen, Marines and Coast Guardsmen have 
been tasked with multiple tours of duty in combat 
situations around the world. Even in peacetime, America 
has hundreds of thousands of men and women serving 
at military installations around the world.  

Ask today’s servicemembers and you’ll hear a 
consistent theme: a sense that the public is unaware 
of their individual sacrifice and that their efforts are 
unappreciated.  These sentiments hurt morale and make 
a difficult job even harder for our valiant troops and 
their families. 

Historically, there are a number of quality organizations that focus on entertainment,  
emergency contact and transportation for the troops.  Remarkably, few groups are 
dedicated to bolstering the morale of active duty servicemembers and their families by 
filling the numerous gaps that exist in a wholly unique American living situation. That is 
where Support Our Troops® comes in.

Support Our Troops® annually delivers millions of dollars of goods and services to 
assist members of the service and their families.  From sending care packages to the 
front lines to kid’s camps, SOT does for those who do for all of us. Imagine being a 
military kid here at home and seeing a Support Our Troops! license plate on a car 
and realizing how much people appreciate your dad or mom.  Wow, people really 
do love my dad! For military children, Support Our Troops is THE organization that 
comprehensively addresses the needs of our military and their families.

INTRODUCTION

SW Iraq – 1LT Dingman looks down into a river bed where 
Soldiers suspected a terrorist training camp was operating. 
Dingman is the XO of the Pathfinder Company, 101st 
Airborne Division, which conducted a raid on the camp.  
Photo by Pvt. Meacham.

A
BO

UT US



3 2011 ANNUAL REPORT

WHO WE ARE

Mission

Support Our Troops®  bolsters the morale and well being of our active duty military and their 
families, wherever they are in the world. If they’re there, we’re with them™.

How Support Our Troops® Works

As a nationwide organization, SOT® has built a collaborative network of patriotic groups and 
individuals willing to contribute money, material and time to support the mission of supporting 
America’s military community.  We provide an easily accessible framework for indviduals, local 
agencies, companies, schools, clubs and churches to offer their good works to our active military 
here and around the world.  

Americans are a generous people with a deep respect for the men and women who every day risk 
their lives to protect this great nation.  At Support Our Troops we feel a moral obligation to use all 
means at our disposal to help ease the burdens placed on our military and their families.  Our motto 
sums it up: They Support Us - Let’s Support Them!® 

Keeping Families Together

It is an unfortunate fact of life that our active duty military families are under tremendous stress.  
These families face higher than normal divorce rates and other issues as they cope with multiple 
deployments, often with a parent away for extended periods of time under risk of harm.

One of the main goals of 
Support Our Troops® is to 
shore up the barricades 
and help keep these families 
intact. Many of our efforts 
focus on military children 
(see Troopons® Program and 
Operation Military BRAT™) 
and solo parents struggling 
to feed, clothe and educate 
them.  We know that we as 
a nation ask a great deal of 
these young families as they 
defend us.  It is our moral duty 
to back them up in return.

A soldier from the 210th Military Police Company, North Carolina Army National 
Guard, hugs his children as he returns to Asheville Regional Airport, N.C., after being 
deployed for over 15 months in Iraq.   Photo by Tech Sgt. Christiansen, USAF

Marine Corps Air Base Kaneohe, HI  -  A family member of a Sailor 

assigned to the “Skinny Dragons” of Patrol Squadron Four (VP-4), 

waves goodbye to her father as he departs aboard an C-40A 

Clipper assigned to the “Lonestar Express” of Fleet Logistics Support 

Squadron Five Nine (VR-59) for a scheduled deployment with 390 

Sailors from VP-4  to the 5th and 7th Fleet areas of operations in 

the Western Pacific. Photo by Journalist 3rd Class McGinley, USN.
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Chairman’s Message

America is a visionary nation.  Most look and ask why?   America 
looks and says why not?   And in 2011 the vision of Support Our 
Troops® focused even more sharply and our hard work revealed 
another year of significant growth and innovation.

Most Americans have unwavering affection and generosity for 
the troops who serve our great country. SOT® brings together a 
combination of dedicated volunteers, corporate citizens and Patriotic 
Partners® who are committed to making a positive impact in the lives 
of our troops and their spouses and children.  Through the SOT® 
platform, Americans offer continuous and ever-grateful thanks and 
support to those who serve to protect us each and every day.

Support Our Troops is America’s gift to those who leave their families and personal lives behind 
to preserve our liberties, livelihoods and businesses. It is an organization through which the 
American community can come together and support and connect for our troops worldwide.   

In truth, America is an altruistic force for good on planet Earth. A population which defends 
people other than just ourselves, sets them free, and works to build a better quality of life. 
America does what it does to protect our freedom and peace against those who would tell 
all what to do. We hold back the dark forces. Provide stability. Check chaos.  We give the 
people of the world the opportunity to prosper.  Civilization as we know it would not exist 
but for the brave women and men who serve to defend our freedoms. 

And, like America, SOT® is an organization of visionaries. We look to the future, not the 
past. So while we are proud and thankful to have achieved exceptional results this past year, 
we realize that the needs of our troops will continue to grow.  Despite recent hope, world 
patterns appear to trend toward emerging difficulties causing greater need.  Our commitment 
is to ensure that the troops and their families are properly supported by continuing to build 
an even stronger network of troop-support programs and communities.  The moral obligation 
belongs to all – to me and to you.   At Support Our Troops, our objective is to make it easy for 
everyone to make miracles happen daily for America’s active duty troops and their families. 

Won’t you please join us and help build for the future?

By taking financial or personal action with us you can help make 2012 even better for the 
men and women who serve in our military.  

Thank you, and may God bless our amazing troops and their families.

Martin C. Boire
Chairman of the Board
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WHAT WE DO

Consistent with our philosophy of personal involvement for the active-duty military, Support Our Troops® operates 
programs which enable anyone who is willing to personally take responsibility for our deployed neighbors who serve 
to protect our freedoms.  Each of the following programs addresses a specific need and boosts support for the troops 
and their families in a direct citizen-to-citizen approach.

Operation Popcorn® provides a taste of home by partnering with the Boy Scouts of America and 
the Trail’s End Popcorn Company.  This program ships millions of dollars’ worth of free popcorn, trail 
mix, snacks and flavored treats to the troops at home and abroad. 

The License Plate Program has brought about the approval of our official DMV Support Our 
Troops! specialty license plates in 22 states and more are on the way.  These plates enable people 
to publicly show their patriotism for their troops and families, raise patriotic private money® for our  
programs, and boost the morale of the troops and their kids here at home.   

The Care Goods Grant Program donates pallets of new goods to support groups which routinely 
ship care packages to troops.  Different groups have different lists of troops and units to which they ship, 
and therefore this program helps assure the quickest, broadest distribution of donated goods to military 
members worldwide.  Both the goods and delivery are free through SOT®.

The Apparel and Accessories Program develops brands for public display of support through 
Support Our Troops® and Salute Our Heroes® apparel, accessories, jewelry, magnets, ribbons, 
stickers and the like.

The Find-A-Group™ Program links the American people with troop-support groups through a 
consolidated, editable and searchable database.  This program helps facilitate matches for individuals 
and organizations wanting to help, but not sure how best to use their contributions, resources and time. This 
program connects the dots with how to help, where to help and who is doing what. 

The Military Paws™ Program directly impacts morale and welfare of troops worldwide who handle 
America’s K-9 soldiers by providing them with dog treats to reward their K-9s, and other specialty items to 
help foster a good environment for the dog and handler.   K-9 soldiers work side by side with our troops 
to keep them safe and assist them in their duties, and their handlers greatly appreciate supplies received 
through this program.

SOT was grateful to be able to fund Christmas 

Dinner fun for Soldiers of the 20th Support 

Command to enjoy with their spouses and children. Chicago, IL – SOT’s  Martin Boire and MSgt Starr swap 
stories at the Chicagoland Speedway during an SOT event 
getting out the message of supporting America’s troops 
and their families via the Goodyear Support Our Troops 
Campaign.

Kandahar, Afghanistan - 82nd Airborne Soldier shows off 

the Goodyear Support Our Troops Unity For Victory race 

tire signed by 13 NASCAR drivers and many troops in 

Afghanistan to bind civilians and soldiers following  General 

Patraeus’ call for unity to achieve our goals in Afghanistan. 
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The Community Forum Program functions as a social networking resource on the 
community forum of the SOT® website.  The Forum is focused on providing interaction, sharing 
and connectivity for a community of supporters across the 50 states. The forum is free and 
includes groups, pictures, events, projects and postings used to promote news and positive 
encouragement. 

The Care Pak™ Program ships, and assists others in shipping, items specifically requested by 
the deployed troops all over the world, especially in forward operating bases, remote combat 
areas, and outside-the-wire locations.  This is especially important outside the established holidays.   

The Fraud Sentry Program works to locate and shut down fraudulent or abusive 
activities negatively impacting our military or the programs that exist to support them, and 
educate people in finding legitimate places where they can provide support.  

The SOT® Education Fund is growing to pay for middle through graduate public and private 
education for children of our active duty military.  Children are America’s future, and education 
is a parent’s most important concern.  This fund will provide military kids the same education 
opportunities available to civilians, which are not typically available to them through government 
programs, thereby enhancing the morale and well-being of America’s troops by looking out for 
their kids’ futures while they look out for ours.

The Seal of Assurance™ Program provides oversight and authorization for use of the 
Seal of Assurance.  SOT® is the accreditor of troop-related charities and products under this 
program, reviewing and accrediting them with the Seal to help to ensure that Americans’ 
generosity provided to support groups is not abused.

The Media Distribution Service Program facilitates activities of troop-support groups 
by issuing news releases through a subscription based media distribution service.

Qatar - 25 members of the 379th Air Expeditionary Wing 

spend two hours unloading two 40 ft. trailers of SOT care 

goods for cartage to bases.
Naval Magazine Indian Island, WA. - Capt. Robert C. Holley 
supervises loading of 3,000 cases of Trail’s End microwave 
popcorn from Support Our Troops’ Operation Popcorn onto 
the ammunition ship USNS Flint for supply to the thousands of 
sailors and Marines aboard all the ships of the U.S. Navy’s 
Pacific Fleet.

Afghanistan, FOB Bostick -  Airborne Soldier at FOB Bostick holding some of the care goods shipped over by SOT.  Photo by CH (CPT) Arnold.

COMPREHENSIVE SUPPORT SERVICES
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COMPREHENSIVE SUPPORT SERVICES

Robbins AFB,  GA - Andrea Landez and daughter Avery  pause 

during their shopping on opening day of the Robins Air Force 

Base Commissary.  Landez said she had been looking forward 

to the day she could shop in the new store, and she and her 

daughter were greatly pleased with what they found. Photo 

by Brink, DeCA.

SOT was grateful to be able to fund the Easter Bunny 

suit and toy-filled eggs  for the Easter Egg Hunt enjoed 

by children of the Soldiers of  20th FORSCOM and 22d 

Chemical BN

SW Iraq - Soldier with the 101st Pathfinder Company, 101st Airborne 
Division pulls security as a CH-47 Chinook helicopter lands. The 
helicopter is transporting detainees apprehended during a raid on a 
suspected terrorist camp in southwest Iraq.  Photo by Spc. Moore.

Columbus, OH – SOT was honored to pay for the One-Star Service Banner that is displayed on the East side of the Ohio Statehouse which will remain erected to honor all Ohioans until the conflicts are deemed resolved and the country is at peace.

Operation Military BRAT™ is steadily growing  to resolve the pressures which military 
children experience at a much higher degree than do civilian kids.   SOT is working with and 
developing  programs that increase the well-being of military youth via summer camps, free 
Soldiers’ Nights at local sporting events, better public awareness of their presence and needs, 
connection of civilian youth with them,  and other activities bringing military kids together with 
their peers.

The Troopons® Program enhances the welfare of domestic and overseas military 
families by organizing volunteers who clip manufacturer’s coupons for food and household 
products to provide financial relief to military families by reducing their shopping bills.  The 
program works simply by volunteers collecting coupons which we ship to overseas base 
stores for military families to use. Smart!

DC - Support Our Troops® is pleased to have provided background facilitation and support for the reception honoring Sal 
Giunta in the company of his unit, the Bravo Bulls, following presentment of the Medal of Honor.
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PATRIOTIC PARTNERS®

The following companies and organizations are those who have most generously stepped up 
to help Support Our Troops® fulfill its objectives, and on behalf of America’s troops and their 
families we thank them for their patriotism.

Trademarks are the property of their respective owners.

Boy Scouts of America®

www.mmsidirect.com
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To best serve the troops and their families SOT® steadfastly applies prudent business 
sense in all manner to maximize charitable performance for the military community.  

– Bruce Jonas, V.P

A RECORD OF RESPONSIBLE FINANCIAL 
PERFORMANCE

86% increase in goods and services delivered from 2010 to 2011
92% average to goods and services delivered 2007 to 2011
2.35% average overhead 2007 to 2011

Patriotic Donations Rise Significantly

Donations Serve Troops Exceptionally

Overhead
Goods & Services
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WHY YOU SHOULD SUPPORT 
AMERICA’S TROOPS

Ask yourself: “What greater patriot is there than an American who steps forward to risk 
their life to defend us?” 

These are the stakes for the men and women of our Armed Forces. By pledging to “support 
and defend the constitution of the United States against all enemies” the flower of our 
youth risk their lives for us in inherently dangerous activities every day – both during times 
of peace and times of conflict. Because of them, we are safe in our homes, churches and 
communities.  Our businesses thrive, our children grow and our dreams are realized under 
the protective umbrella and domestic tranquility provided by our deployed neighbors. 

Is it not our moral, patriotic duty to do whatever it takes to ensure they and their families 
live under our protective umbrella in return? 

Perhaps the primary benefit for companies and organizations to financially back Support 
Our Troops® is the knowledge that they are doing their patriotic duty. Nothing is more 
gratifying than to know you have used your talents, resources and energy to help protect 
and defend those who protect and defend all of us.

The troops and their families invest their blood, sweat and tears to secure our great nation. 
And so Americans naturally love and respect those who in turn are willing to invest their 
capital to strengthen the troops and their families. It is the simplest of moral equations. 
Companies involved with Support Our Troops® are seen as leaders, as those who see a 
critical need and are willing to give of themselves to meet it.  Your group or organization 
will enjoy the admiration of our fellow citizens and the realization that your sacrifice is 
appreciated by our troops.

Finally, by backing Support Our Troops® you are touching the lives of hundreds of thousands 
of hard working, patriotic families here and abroad.  Support Our Troops® programs reach 
every aspect of a servicemember’s life and you will receive the loyalty and goodwill of 
these families long into the future. 

Make the decision right now to join Support Our Troops®.  

They are counting on us. 

They are counting on you. 
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Care Paks™ and Operation Popcorn® give our troops a touch of 
home and let them know we care.

In peace and in war, we ask our active military to man posts, operate dangerous equipment 
and risk their lives all over the globe.  These outstanding young people find themselves in 
foreign lands, adjusting to different cultures and trying to cope with the loneliness and alienation 
they sometimes feel when representing our country overseas.  A grateful American public wants 
a way to not only give these valiant service men and women the material goods they need but 
also  to let them know they are in our thoughts and prayers every day.

ORDINARY AMERICANS ARE 
CONDUCTING MASSIVE AIRLIFTS… 
TO OUR MILITARY OVERSEAS.

On behalf of the 3rd Battalion, 5th Marines -The Dark Horse- I would like to thank you from 
the bottom of my heart for your generosity and personal efforts to support my Marines and 
Sailors on our recent deployment to Helmand Province, Afghanistan.

– LTC Jason

This morning someone brought me a tin of popcorn and told me it was a gift from you for my 
service to my country. Tears came to my eyes! Your gift of recognition was so nice.

 – SMSgt Paula

• Over $23 million in goods and services delivered in 2011
• Over 2.5 million people benefitted from this program in 2011
• Tractor-trailer loads.  40’ cargo containers.  Personal priority mail boxes.

Afghanistan, FOB Bostick - We here at FOB Bostick have been 

blessed by all of you as you have continued to offer your care 

and support to us.  In fact, our small FOB is near to the point of 

overflowing with your gifts.  I want to let you all know how much 

of a difference you are making not just in our personal lives, but 

also in the style of our missions.  – Chaplain (CPT) Arnold

A Soldier of the 10th Mountain Division shows off popcorn shipped into his overseas area of conflict by SOT. Trail’s End  popcorn is provided to SOT via the Boy Scouts and Cub Scouts annual popcorn sale.
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That Is Where Care Paks and Operation Popcorn Come In. 

A huge hit with the troops, Operation Popcorn® lifts their spirits by 
bringing them a warm taste of home – tons of popcorn.  This happens 
through SOT®, the Boy Scouts of America, and the Trail’s End Popcorn 
Company.  Each Fall, Cub Scouts and Boy Scouts go door to door in 
every state and ask folks if they would like to send some free popcorn or 
other snack treat to the troops.  100s of thousands of good Americans 
do, and we get it there.  All shipments arrive worldwide to the troops 
bearing colorful thank-you signage.

Hi, I’m a Soldier... We Love Your Popcorn!!!!   We 
Need Your Popcorn!!!!  We love the sweet taste of the 
Kettle Popcorn.  Can you help us out?

- SFC Benjamin

General care goods and care paks come from patriotic 
American people and companies. They have things the 
military is not geared up to provide or are difficult to 
obtain in far-off places.  They may include sun block, 
toiletries, sports gear, candy, popcorn, peanuts, water 
flavorings, trail mix, thumb drives, CDs, DVDs, and 
batteries for personal gear. Support Our Troops® ships, 
and assists others in shipping, these personal items to 
deployed troops.  We ship general MWR items to Army, 
Navy, Marine and Air Force bases around the world and 

all across America, and to V.A. Hospitals, Warrior Transition Units and VSO Posts at home.  
We routinely ship MWR items to service men and women in Japan, South Korea, the 
Balkans, Germany, Afghanistan and Kuwait. And we serve National Guard and Reserve 
members and their families through shipments to Guard Armories and Family Assistance 
Centers here at home.

My Airborne Infantry Company 
occupies combat outposts that 
are frequently engaged with the 
enemy. Because of that, aircraft fly 
here once a month if we’re lucky. 
Extras, like stuff from home, is a 
great morale booster for the guys.

–1LT Roy

Geographic Reach:  Iraq, Afghanistan, Guam, Guantanamo, International Waters, Iraq, Japan, Kuwait, Okinawa, South Korea;   AL, 
AK,AZ,AR,CA,CO,CT,DE,AL,GA,HI,ID,IL,IN,IA,KS,KY,LA,ME,MD,MA,MI,MN,MS,MO,MT,NE,NV,NH,NJ,NM,NY,NC,ND,OH,OK,OR, 
PA,RI,SC,SD,TN,TX,UT,VT,VA,WA,WV,WI,WY,DC

Millions Raised, Millions 
Served Around The Globe

For years you have given millions of dollars of product 
to servicemembers whether it is the “Warfighter” in 
Afghanistan, Iraq and Kuwait, the war-wounded 
being treated around the world, or Sailors and 
Marines on ships deployed worldwide.   Your can-do 
spirit and steadfast efforts have improved the quality 
of life of thousands of troops each year.   Thank you 
for the unyielding support you provide.  - CMDR Bill 
Winters, Navy MWR 

Two Soldiers of the 10th Mountain Division enjoy microwave popcorn shipped into their overseas area of conflict by SOT Trail’s End  popcorn is provided to SOT via the Boy Scouts’ and Cub Scouts’ annual popcorn sale.
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Imagine being a military kid here at home and seeing a Support Our Troops! plate on a car 
and realizing how much people appreciate your dad or mom. Wow, people really do love 
my dad!

Our specialty License Plate Program generates continuous funding 
for Support Our Troops® Programs across the country.

Go ahead, show your American pride and your active support for our armed forces and their 
families.  That’s the driving message behind our Specialty License Plate Program.  It gives 
patriotic motorists an opportunity to purchase our trademark plate for their cars and in so 
doing publicly display their support for our military and their families.

Support Our Troops!® License Plates in 22 States… and growing!

To date, our official DMV Support 
Our Troops! License plate has been 
approved in 22 states, many based 
on legislation passed unanimously 
for SOT by their state Legislatures.  
The state DMVs collect an additional 
annual fee of $25 +/- and pass it 
on to Support Our Troops  as the 
sponsoring organization behind 
the plate.  That provides recurring 
charitable revenue for our programs. 
That’s smart business!

AMERICAN MOTORISTS SHOW 
THEIR PRIDE… THROUGH THEIR 
LICENSE PLATES.

Support Our Troops!® Specialty Plates a Success,
Show Steady Growth.

Since our first Support Our Troops! license plate was approved in 2006 thousands of 
patriotic motorists have purchased them, generating hundreds of thousands of dollars in 
revenue to help fund our programs for the troops and their loved ones.  This is one of the 
most successful, resourceful and stable funding efforts for Support Our Troops and we 
anticipate approval of our trademark plate in more states in the future.  Each year the 
plates fund more and more good for the troops.
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I bought the Support Our Troops® license 
plate because it made me feel that I was 
doing something to show how much I 
appreciate the men and women who 
put their lives at risk each day for us. I 
think this is a wonderful way to show our 
appreciation for the troops.

– Lorie N.

Gestures like these license plates really do 
mean a great deal to the troops. To come 
home and see the peoples’ support makes 
a world of difference.

– CPT TJ
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Visible Appreciation Bolsters Morale

Many military personnel report to us their heartfelt gratitude for giving ordinary Americans 
a chance to show their continuous support.  These visible messages of appreciation are a 
psychological reinforcement for the men and women of our armed forces and their families 
and go a long way to boost morale on the home front.

Daytona Beach, FL – Janet Anania bolts one on for the troops. I just 
love my plate!  It does so much good!  – Janet

Little Rock, AR - Gov. Mike Huckabee and SOT Chairman 

Martin C. Boire unveil the new Support Our Troops! license 

plate in the Governor’s Office with Marvin Parks, Arkansas SOT 

State Coordinator who helped create the plate.

State Capital, ID - Gov. C. L. Otter, the State Military Brass,  Rep. 

Bob Nonini, Rep. Mary Shepherd, Sen. Lee Heinrich, and SOT’s 

Martin Boire  introduce the Idaho Support Our Troops!® license 

plate in the Governor’s Office.  Photo by  Roy Eiguren, Esq., 

Idaho SOT State Coordinator  who helped pass the plate through 

the Legislature.
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ON THE RADAR
Support Our Troops® targets the Goodyear Tire & Rubber Company, one of the world’s largest tire 
companies, for the outstanding good done through our Patriotic Partnership® over the past two years.

During 2010 and 2011 the Goodyear Support Our Troops program provided a huge amount of 
support for the troops and fun for race fans. For the first time in history Goodyear rebranded the 
sidewalls of NASCAR and NHRA race tires with a patriotic red, white and blue “Support Our 
Troops” message. Races roared a loud and strong ‘thank-you’ to the men and women of the United 
States Armed Forces who do so much for all of us.

Goodyear spread the support far and wide. National media events and broadcasts during races 
rallied Americans for their troops.  Driver-signed tires were hauled around Iraq and Afghanistan and 
signed by the troops. Race-used driver-signed tires were auctioned with the help of the NASCAR 
Foundation.  NASCAR and NHRA drivers competed in the Goodyear boot camp challenge to 
encourage donations, and Goodyear tire dealers nationwide amassed donations at their stores. 
Military families got free days at the races -- and free blimp rides. Like the troops said – 
awesome job Goodyear! All Together Now! 

®

HQ, Basra, Iraq - Div. Command Sgt. Maj. Jim 

Champagne and Maj. Gen. Vincent Brooks of 

the Big Red One sign the Iraq Unity For Victory 

race tire, sister to the Afghanistan Unity For 
Victory race tire.

Kandahar Province, Afghanistan -  Soldiers of the 82nd Airborne Division in 

Southern Afghanistan form up and show off the Afghanistan Unity For Victory race 

tire.  Troops signed it on behalf of their fellow servicemembers, combining with the 

NASCAR driver signatures representing Americans at home, to demonstrate Unity 

for Victory as called for by Gen. Petraeus.
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Free Blimp Rides!  Goodyear provided free days at the races for military families – and best of all free blimp rides the military kids loved and will remember forever!

Charlotte, NC - NASCAR and NHRA drivers competed in the hilarious Goodyear Boot Camp Challenge running an obstacle course under the high-pressure demands of US Army DIs.  Here, NHRA driver Del Worsham runs the tires under the orders of DI SGT Jones of the U.S. Army. Competition video was widely distributed for the enjoyment of the troops.  Worsham came out on top and won the Boot Camp with a time of 43.05.

Ft. Bragg, NC, Ft. Carlson, CO, Ft. Hood, TX, 
AER in OR and WV -  Direct Assistance For 
Military Families. To a young family living on 
military wages, new tires can be a big expense… 
something they may put off doing at the risk of 
their safety. The patriotic Americans at Goodyear 
stepped up and donated fifty sets of Goodyear 
tires to active duty military families across America.

Phoenix, AZ - Kris Kienzl, Goodyear Marketing Manager, and Stu Grant, Goodyear General Manager 

Global Race Tires, presented SOT’s Martin Boire with a check for some of the funds donated by Goodyear 

customers across America.  They are flanked on the left by one of the Unity For Victory tires which had 

traveled Afghanistan and was signed by many of the troops along with NASCAR drivers here at home.

Charlotte, NC - In 2011 Goodyear went big with Support Our Troops race tires for NHRA 

dragsters at the Charlotte ZMAX Dragway, in a simultaneous rollout with the NASCAR 

Support Our Troops race tires at the Chicagoland Speedway and a satellite media tour 

broadcast from DC with team owner Richard Childress and SOT VP Bruce Jonas.   Here, US 

Army SFC Goddard, USMC Sgt Brown, US Army SGT Jones, Top Fuel Dragster driver Tony 

Schumacher, and USMC Sgt Hightower roll out the tires
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War Zone Messages Home:  Thank you for all you do for our soldiers and families.  Brig. Gen. Rickey D. Gibbs Deputy Commanding General

Daytona Beach, FL - Jeff Gordon’s #24 car sporting first-in-history special 

edition Goodyear Support Our Troops NASCAR tires is wheeled into 

position for the 2010 Sprint Cup Series Coke Zero 400 at Daytona 

International Speedway.  All 43 drivers in the race ran these unique 

patriotic tires, and each signed theirs after the race for auction by 

Goodyear to raise money for SOT.

Nationwide - Goodyear customers recorded 

thank-you videos to the troops and SOT 

distributed them over the Internet and in DVDs 

included in Care Paks.  

Chicagoland, IL - Kris Kienzl, Goodyear Marketing Manager,  has fun taking the Marines around the garage at Chicagoland.

Southern Afghanistan -  A soldier gets his hands on the Afghan Unity For Victory race tire and puts his brand on it.

Basra, Iraq – War Zone Message:  Thanks 

for your support!  Maj. Gen. Vincent K. 

Brooks, Commanding General First Infantry 

Division, Basra, Iraq.

Chicago, IL- USMC MSgt Starr,  USMCR LCpl 
Case, and USMCR Cpl Fuentes, truck a set of 
Goodyear Support Our Troops race tires through 
the pits on race day.  Msgt Starr was expert at 
getting every race day photo he wanted that day. 

Chicago, IL - NASCAR driver Joey Logano helped launch 

the 2011 Goodyear Support Our Troops campaign in 

a NASCAR press conference.  USMCR Cpl Fuentes, SOT 

Chairman Martin Boire, NASCAR Driver Joey Logano, 

USMCR LCpl Case, USMC MSgt Starr show off the 2011 

Support Our Troops race tire.  

Daytona Beach, FL - NASCAR driver Ryan Newman 
signs the first race tire to help launch the Goodyear 
Support Our Troops Campaign during a televised press 
conference at the Daytona Int’l. Speedway Media Center 
with comments from Mike Helton, NASCAR President, 
Stu Grant, Goodyear General Manager Global Race 
Tires, and Martin Boire, Support Our Troops Chairman.

Afghanistan - A soldier shoulders a 

Goodyear Support Our Troops race tire.

Nationwide - NASCAR drivers recorded personal 
thank you videos to the troops, available online for 
people to send to friends and family.  A televised 
satellite media tour on the Goodyear Support Our 
Troops campaign was held featuring NASCAR driver 
Clint Bowyer, and SOT Chairman Martin Boire 

Iraq -  Two soldiers sign one of the Goodyear Support Our Troops race tires.
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We couldn’t have gotten off the ground without your support.  Hopefully we can do SOT 
proud, and we will, of course, continue to tell everyone about SOT. – Raquel

There are numerous well-meaning civic minded 
organizations across the country doing all they can to 
support America’s armed forces, their spouses and their 
kids. Yet for all their good intentions, many of these patriotic 
groups soon find the actual procurement of goods for 
care packages is one of their toughest challenges.

The SOT Care Goods Grant Program helps solve this by 
distributing free pallets of goods to these groups for use 
in their care packages to the troops. The types of goods 
provided are those typically requested by the troops.  
They are all brand new and are shipped for free via 
truck lines by Support Our Troops®.

Here’s How It Works
Various groups involved in shipping comfort and hygiene items to our Soldiers, Airmen, Marines 
and Sailors contact Support Our Troops® seeking goods to bolster troop morale, and in many 
cases we seek them out to get them into the troop-support network.  Each troop-group has 
different lists of troops and units to which they ship, and therefore the Care Goods Grant Program 
helps assure the quickest, broadest distribution of donated goods to military members.

Partial List: The Hugs Project, OK; Touch of Home, CA; U.S. Troop Support  Foundation, MO; Operation Care Package, IL; Operation 
We Care, LA; Cypress Cares, TX; For The Troops, Inc., CA;  Operation Creekside, CA; Airborne Angel Cadets, TX;  Give2theTroops, NC; 
Glastonbury VFW, CT; RCSEV, FL; Fort Bragg Blue Star, NC; Oklahoma Blue Star, OK; Troops Online, FL; Warrior Transition Battalion, VA.

SUPPORT OUR TROOPS® CARE GOODS
GRANT PROGRAM MAKES IT HAPPEN…

• Over $577,000 in goods distributed to troop support groups in 2011
• Over 416,000 soldiers benefitted from grant program in 2011

A Successful Program Making Others Successful in Supporting America’s Troops

Yes we would definitely love to have the product you are offering. Thank you so much for 
contacting us. We are always looking for & needing items to fill our care packages. We 
appreciate your support. – Debbie

This is the way it ought to be.  Everyone bringing what they have to the table for the troops.  
We all work for the troops and you’re helping us all do it.  As a Vet running a care package 
charity I say damn good job getting everyone together SOT. – Bill

Operation Creekside in California enjoys packing care packages, 
which often include items from SOT.
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• Over $577,000 in goods distributed to troop support groups in 2011
• Over 416,000 soldiers benefitted from grant program in 2011
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At Support Our Troops®, our core philosophy is that we can do best by the troops by helping 
those who are doing anything of value to bolster them.  That is why we act as an umbrella 
organization facilitating and coordinating access to all troop-support groups, large or small.

Support Our Troops® stepped up to help the most difficult chore these groups face (see 
Care Goods Grant Program page) and took the next step of creating a findable network 
of groups to benefit hundreds of thousands of people in all 50 states.

People Want To Know How Can I Help?

Americans are a patriotic and generous people 
always willing to give of themselves, particularly 
to boost military members and their families.  The 
central problem used to be how to connect up 
these well meaning groups and individuals with 
charities doing good things for our active duty 
service members.  SOT remedied this by creating 
a free network allowing instant access to the widest 
range of support organizations that have a proven 
capability to carry out the mission.

Support Our Troops® Helps
Highlight Legitimacy

It is hard to conceive of anyone 
deliberately defrauding those 
wishing to donate to the brave 

men and women of our armed forces… but it happens.  Two important 
SOT programs act to reduce fraud, protect donors, and increase safe 
giving.  SOT acts as the accreditation agency of the Seal of Assurance 
Program which facilitates more giving to troop support groups via use of 
a seal showing they are legitimate.  The Fraud Sentry Program protects 
giving to military servicemembers by locating and working to shut down 
defrauders.  These two programs work to instill confidence in giving and 
ensure that the generosity of  American people is not abused.

SUPPORT OUR TROOPS® 
FIND-A-GROUP HELPS CONNECT 
EVERYONE UP.

“Thank you” heart formation sent to SOT by 
Marine Corps Community Services from their 
support our troops run.
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Troopons® Help Tremendously.
Launched in 2010, the Troopons® program is a highly 
innovative way for Americans to help their fellow 
citizens serving overseas make ends meet.  Many 
families are living on the economy in foreign lands 
and are facing a high cost of living with negative 
foreign exchange rates on military salaries.

With Troopons®, coupons from U.S. newspapers 
and magazines are clipped, packaged and sent 
to military installations around the world to save 
military personnel money on a wide range of day to 
day products.  That’s right, ordinary citizens across 
America scour daily newspapers and magazines, 
clip coupons and ship them to us to sort, pack and 
ship to commissaries.  Overseas base commissaries 
accept manufacturer coupons, even those that have 
been expired for up to six months.

Fabulous Growth Shows Troopon® Popularity
The beneficial impact of the Troopon® program grew from a mere $140,000 in 2010 to 
over $7,000,000 in 2011, a staggering rate by any measure.  The number of individuals 
served also grew from just 5,600 folks in 2010 to an unbelievable 282,000 in 2011.  The 
explosive growth of Troopons® confirms how vital this program can be to military families 
trying to live within their means.

SOT TROOPONS® COMBAT RISING 
PRICES AND TIGHT BUDGETS AS 
MILITARY FAMILIES STRUGGLE TO 
MAKE ENDS MEET.

We recently purchased over a dozen stand alone baskets to hold bags of coupons and 
strategically placed them around our installation.  The popularity of this program has grown to 
where we restock these baskets weekly and have received numerous comments on how much 
it has saved our servicemembers and their families! 

–Colonel Frank. England

• $7,052,735 distributed to commissaries in 2011, up from $140,528 in 2010.
• Approx. 282,112 people served in 2011, up from 5,621 in 2010

Naval Air Station, Pensacola, FL - The value of coupons is shown by 
Capt. H. A. Jupin, base Commanding Officer,  and Beth Whitman, 
wife of a Machinist’s Mate 1st Class Whitman, presenting a prize 
won by using 1,376 coupons to purchase over $1,500 worth of 
groceries at the Pensacola Regional Commissary Store.  Photo by 
Bryant, DeCA. 
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The coupons continue to provide financial relief to sailors and their families.  We are 
distributing over 1,000 quart-sized bags of coupons every week! 

– Sam --- Dir.,  Fleet Support, Japan.

Hickam AFB, HI - USAF Staff Sgt. McCann, assigned to the 
15th Mission Support Squadron, shops in the commissary. 
Photo by Ed Foster, DeCA.

RAF Croughton, England -  Amber Colclasure a USAF wife takes 

a break from posting coupons throughout the commissary.  Amber 

and other members of the Officer, Enlisted and Civilian Club 

volunteered to post the coupons so other customers could have 

access to savings by using coupons.  Photo by DeCA

Significant Impact
Surveys we conduct with commissaries and other feedback we receive from them reveals the 
following surprising facts about this important program:

 Over 90% of the Troopons we deliver are used.

 On-base soldiers and families shop 3 to 4 times a month.

 Off base soldiers and families (30 minute commute) shop perhaps twice a month.

 On a $200 grocery bill most families’ Troopons savings are about $40.

 Perhaps 20% of military family shoppers save 50-70%.

Livorno, Italy  -  Staff Sgt. Brian Meinert shops for picnic items at 
the grand opening of the Camp Darby Commissary, Italy.  Photo 
by Joyce Costello, US Army.

Geographic Reach (partial): USAF – Lakenheath, England; USAF – Alconbury, England; Army – Vilseck, Germany; Army 
-  Grafenwoehr Base, Germany; Army - Schwenfurt Base, Germany; Army - Illesheim Base, Germany; USAF - Spangdahlem 
AFB, Germany Army – Hohenfels, Germany; Army –Vicenza, Italy; Navy – Gaeta, Italy; Marines, Italy; Navy/Marines, Italy; 
Marines – Iwakuni, Japan; Navy – Atsugi, Japan; Navy – Yokota, Japan; Navy – Yokosuka, Japan; USAF – Miswa, Japan; Navy 
– Yokohama, Japan; USAF – Misawa, Japan; Marines – Iwakuni, Japan; Navy  - Atsugi, Japan; Army - Ft. Bragg, North Carolina; 
USAF – Okinawa; Army – Okinawa; USAF - Lajes Field, Portugal; USAF- Incirlik, Turkey; Army - Ft. Hood, Texas.
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2011 saw the appointment of an officer of Support Our Troops® to one of 
the three directorships of the Combined Federal Campaign’s (CFC) Military 
Support Groups of America Federation.  

The Board of this federation reviews and admits federation CFC applications from charities 
focused on servicemembers and their families presently and recently serving in the national 
defense community.

The Board of Directors for Military Support Groups of America federation approved 39 
members for 2012. Congratulations!  Many thanks for your service, and on behalf of all of the 
member charities a very large and well-deserved thank-you.  Providing these military support 
charities with this prominent federation positioning in the Combined Federal Campaign will 
tremendously enhance and amplify the member charities’ ability to do good. – Michael 
May,  COO, Maguire/Maguire Inc.

2011 was the 50th anniversary of the CFC. Established 
in 1961, the CFC is a program which enables certain 
carefully screened and approved charitable organizations 
to solicit contributions from Federal employees. The CFC 
is one of the most successful charity campaigns, raising 
well over $100 million annually.  Overseen by the United 
States Office of Personnel Management, the CFC is the 
largest and most successful workplace charity campaign 
in the world.  By law it is the only campaign authorized 
to solicit for and collect charitable contributions from 
U.S. federal employees, including civil servants, postal 
workers, and military personnel. 

When it comes to nonprofit work to benefit the national defense community it is the philosophy 
of Support Our Troops that we can all do best by the troops by assisting everybody who is 
doing anything to help them.  It is not a contest between competitors.  It is not the case that 
a dollar might go to one that could have gone to another.  It is the simple fact that all groups 
are working for the same beneficiaries -- the troops who deserve the best we all can offer 
them ---  and SOT will exercise its position on the CFC Military Support Groups of America 
Federation Board in such manner.

COMBINED FEDERAL CAMPAIGN 
FEDERATION APPOINTMENT

Pentagon, DC - Support Our Troops Vice President Bruce Jonas 
staffs a table at a CFC event in the Pentagon with SOT volunteer 
Spencer B.  It was tremendous how  many soldiers volunteered 
that they knew our logo and “got our stuff” in the most remote 
locations. – Bruce
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50+1 Footprint completed with the 2011 charitable 
registration in the District of Columbia.

Superior to a federally-issued charter, the Support Our Troops® charter originates in each state 
and the District.  Functioning nationwide in all 50 states, and the District of Columbia, our 
programs and services are intricately connected to America’s national defense community and 
their families at the local, rural, state, national, international waters, and international levels.

Consistent with our philosophy of personal involvement, Support Our Troops® operates 
programs which enable each American to personally take responsibility for their neighbors 
who defend them.  The troops do not defend institutions, they defend people.  Therefore 
all of SOT’s programs bolster military servicemembers, their kids, and their spouses in 
a direct citizen-to-citizen manner.  It is patriotic private money®.  The state-based 50+1 
Footprint will facilitate and amplify that very well by affording the following practical 
benefits for all involved:
 
 •	 Easy	findability	because	the	organization’s	local	corporate	presence	in	each	state	and	the				
  District now begins with our trademark name “Support Our Troops.” 
	 •	 Easy	state	agency,	Guard,	and	Adjutant	General	interface	and	use.	
	 •	 Superior	indexing	in	public	records,	which	helps	in	a	variety	of	manner.
	 •	Name	recognition	enhancement.
	 •	 Local	accessibility	with	speed	and	ease.
	 •	 Full	performance	numbers	from	the	organization’s	Form	990	(as	opposed	to	a	smaller	
  subordinate) will appear in each state.
	 •	 Increased	enthusiasm	of	people	and	companies	encountering	SOT.
	 •	 Increased	ability	of	the	organization	to	fulfill	its	mission.

California has been maintained as a standalone affiliated organization under the name Support Our Troops - California Chapter, Inc.   Georgia 
and Texas for various purposes maintain both the parent charity and an affiliated organization (Support Our Troops - Georgia Chapter Inc., and 
SupportOurTroops.Org (the d/b/a of Lone Star Support Our Troops, Inc. in Texas).  Like many other charities SOT does not solicit donations in Utah but 
does maintain a corporate registration in Utah to do good work for their troops.

Geographic Reach: AL,AK,AZ,AR,CA,CO,CT,DE,FL,GA,HI,ID,IL,IN,IA,KS,KY,LA,ME,MD,MA,MI,MN,MS,MO,MT,NE,NV,NH,NJ,NM
,NY,NC,ND,OH,OK,OR,PA,RI,SC,SD,TN,TX,UT,VT,VA,WA,WV,WI,WY,DC

• 39 states in 2010 
• 50+1 in 2011

Let’s all make the troops as proud of us as we are of them!
– Bruce Jonas, SOT VP

COMPREHENSIVE 50+1 FOOTPRINT
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AFFECTIONATELY SELF-NAMED 
“MILITARY BRATS” NEED OUR HELP

Multiple Deployments, Family Separations Affecting Military Kids

The statistics are staggering.  Since 2001, over 
2 million servicemembers have deployed to 
overseas combat assignments leaving behind 
over 3 million immediate family members, more 
than a third of which are children.  Incredibly, 
72 percent of these kids are school aged and 
half of them are under the age of eight. 

All they have ever known is war.

These families are among the most transient of 
populations and, because of our increasing 
reliance on National Guard and Reservists, they 
are often far away from established bases and 
their support services.  These kids have higher 
anxiety levels and are under much greater 
stress than their civilian counterparts.  They face 
continuous upheaval as their parents struggle 
with multiple deployments and threat of harm.

Support Our Troops® has set ambitious goals in assisting Military Brats.  Below are but a few of the 
activities we are working on for military families across the country:

Summer Camps for Military Kids: In that 70 percent of 
military families live outside the gate, it is critical for Support 
Our Troops® to cause local youth groups, civic organizations, 
churches and schools to tie a military kids component in with 
their existing programs.

Actionable Dissemination:  We will be distributing 
educational materials on the military brat experience, family 
resiliency, and tutoring programs to local schools.

Organizing Soldiers Night Events:  We will be 
partnering with local sports and entertainment venues to let 
military families know they are not alone and are cherished 
by their communities.

Naval Station, Norfolk, VA -  Friends and Family members gather 
on the pier to welcome home crew members of USS Saipan (LHA 
2) as the ship returns following a deployment to the Arabian 
Gulf.  Photo by Photographer’s Mate 1st Class Eklund, USN.

San Diego, CA - U.S. Navy Petty Officer 3rd Class Sweat hugs her 

daughters after returning from a nearly 5-month deployment aboard 

the Military Sealift Command hospital ship USNS Mercy contributing 

to medical and dental humanitarian assistance in Vietnam, 

Cambodia, Indonesia and Timor-Leste. Photo by Petty Officer 2nd 

Class Radford, USN. 
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There is a growing recognition that deployment can negatively impact these families, who often 
struggle to meet the many challenges they face both in the military and in their communities. 
Some are significantly affected by a parent’s combat related mental health problems and 
physical injuries, as well as the wear and tear of multiple wartime deployment cycles.

-- Gibbs DA, Martin SL, Kupper LL, Johnson RE. (2007) Child maltreatment in enlisted 
soldiers families during combat related deployments. JAMA 298(5):528-535

-- Rentz ED, Marshall S.W., Loomis DL, et al. (2007). Effect of deployment on the 
occurrence of child…

I was an Army Brat, one of seven kids, and my dad served in WWII, two tours in Korea 
and Vietnam.  Our family moved every three years, reshuffled our lives each time and 
tried to hold on.  What Support Our Troops® is doing is long overdue.

–Jim S.

Other BRAT Projects
Materials for educators and school districts.

Sports, fine arts, and tutoring programs crucial to a sense of well-being while their parent is away.

Key national and regional partnerships to effectively implement the above.

Distribute information packets with instructions for specific actions to local groups, schools, churches, 
clubs, government, workplaces, and sponsors for local military families.

Disseminate family-centered resiliency training program to geographically proximate Brat support groups.

Naval Base San Diego, CA. - U.S. Marine Corps 
Lance Cpl. R.J. Smith says goodbye to his fiance 
before boarding the amphibious assault ship 
USS Bonhomme Richard (LHD 6) for a six month 
deployment in support of the war on terror. Naval Station, Norfolk, VA - Friends and Family members gather on 

the pier to welcome home crew members of USS Saipan (LHA 2) as 

the ship returns following a deployment to the Arabian Gulf.  Photo by 

Photographer’s Mate 1st Class Eklund, USN.

Naval Station, Mayport, FL - U.S. Navy Fire Controlman 2nd 
Class Geoffrey J. Bourget, assigned to the guided missile cruiser 
USS Gettysburg (CG 64), kisses his daughter on the pier.   The 
cruiser deployed as part of the George H.W. Bush Carrier Strike 
Group to support maritime security operations and theater 
security cooperation efforts in the U.S. 5th and 6th Fleet areas of 
responsibility.  Photo by MCSN Knapper, USN.
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GOVERNANCE INTERLINK

2012 will see the beginning of the phased implementation of 
SOT’s comprehensive interlinked operations matrix.  

Working in tandem with our 50+1 Footprint, this structure will interlink service delivery, 
administration, and governance in a private-public configuration between the relevant 
parties involved for maximum benefit to the troops and their families.

Our name says it all.  Nobody knows the needs of the troops like we do and comprehensively 
addresses them like we do.  Nobody has built such an extensive collaborative network like 
we have.  Support Our Troops is the only organization to stitch this all together, and serve 
the troops everywhere in all manner. 

– Joseph V. Anania, Director.

Vertically and horizontally interlinking services best 
serves the military community because it parallels 
the organization and deployment of the military 
community itself.  For example, the National Guard 
is a state force which can be mobilized by the 
Governor or the President.  The Reserve is located in 
each state, interlaced with the Guard, yet answers to 
the President.  The standing Branches are on bases 
in some states but not others, and on international 
waters, and in countries overseas. People from 
different states are stationed in different states or 
overseas, and their families may be stationed in a 
state other than their own for periods of time, or may 
be at home in their home state, or overseas.  Seventy 
percent of servicemembers live outside the gate.

This interlinked matrix will provide what each party needs in order to most effectively support 
their servicemembers, including:

	 •	Access	to	numerous	strong	Brands	and	associated	high	impact	literature,	merchandise,		
  and support for events.
	 •	Moving	or	appropriating	funds	through	the	organization	for	their	servicemembers.
	 •	Effectively	deploying	our	resources	for	military	kids	and	spouses.
	 •	Amplifying	our	ability	to	effectively	respond	to	requests	and	deliver	services.
	 •	Access	to	turn-key	marketing	support	for	events.
	 •	Ability	to	grow	successful	annual	events	building	on	turn-key	event	organization	and			
  support packages to raise money for that locale’s servicemembers.
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In the execution of its programs Support Our Troops endeavors to meet applicable legal 
requirements.  SOT functions in 50 states and the District.  Each appropriately has its own 
regulations and some prescribe specific notices to be included in printed materials.  In compliance 
therewith the following prescribed notices are presented:  

Support Our Troops is a 501(c)(3) nonprofit  (EIN 33-1112829), gifts to which are fully  deductible as 
charitable contributions for federal income tax purposes.  SOT interacts closely with departments 
and agencies to fulfill its mission, and is listed on various government and defense websites;  
however, no U.S. Army, Marine Corps, Navy, Air Force, Coast Guard or DoD endorsement 
of SOT is implied, intended or represented thereby.  SOT is a private entity, not a government 
department or agency.  Charts herein may not be to exact scale.  Quotations herein from military 
servicemembers and officials are from thank-you correspondence and do not imply or constitute 
an endorsement.

California: Support Our Troops’ financial statement is available upon request to Support Our Troops. 100 percent of your 
gift may be deducted under federal and state income tax laws.

Florida: FLC# CH18766.  A COPY OF THE OFFICIAL REGISTRATION AND FINANCIAL INFORMATION MAY BE OBTAINED 
FROM THE DIVISION OF CONSUMER SERVICES BY CALLING TOLL FREE WITHIN THE STATE, 1-800-435-7352. 
REGISTRATION DOES NOT IMPLY ENDORSEMENT, APPROVAL, OR RECOMMENDATION BY THE STATE.

Georgia: Upon request, Support Our Troops will provide a full and fair description of this and its other programs, and a 
financial statement or summary.

Maryland: For the cost of copies and postage: Office of the Secretary of State, State House, Annapolis, MD 21401. 
Minnesota: 100 percent of your gift may be deducted as a charitable contribution under Federal and state income tax laws.
Mississippi: The official registration and financial information of Support Our Troops may be obtained from the Mississippi 

Secretary of State’s office by calling 1-888-236-61 67. Registration by the Secretary of State does not imply endorsement.
New Jersey: INFORMATION FILED WITH THE ATTORNEY GENERAL CONCERNING THIS CHARITABLE SOLICITATION 

AND THE PERCENTAGE OF CONTRIBUTIONS RECEIVED BY THE CHARITY DURING THE LAST REPORTING 
PERIOD THAT WERE DEDICATED TO THE CHARITABLE PURPOSE MAY BE OBTAINED FROM THE ATTORNEY 
GENERAL OF THE STATE OF NEW JERSEY BY CALLING (973) 504-6215 AND IS AVAILABLE ON THE INTERNET AT  
www.njconsumeraffairs.gov/ocp.htm#charity.  REGISTRATION WITH THE ATTORNEY GENERAL DOES NOT  
IMPLY ENDORSEMENT.

New York: Office of the Attorney General, Department of Law, Charities Bureau, 120 Broadway, New York, NY 10271.
North Carolina: FINANCIAL INFORMATION ABOUT THIS ORGANIZATION AND A COPY OF ITS LICENSE ARE 

AVAILABLE FROM THE STATE SOLICITATION LICENSING BRANCH AT 1-888-830-4989. THE LICENSE IS NOT AN 
ENDORSEMENT BY THE STATE

Pennsylvania: The official registration and financial information of Support Our Troops may be obtained from the 
Pennsylvania Department of State by calling toll-free, within Pennsylvania, 1-800-732-0999. Registration does not 
imply endorsement.

Utah:  By issuing a permit, the state does not guarantee the accuracy of any representation contained in the permit, nor 
does it warrant that any statement made by the holder of the permit is truthful.  The state makes no certification as to 
the charitable worthiness of any organization on whose behalf a solicitation is made nor as to the moral character 
of the holder of the permit. The following statement shall appear on each permit: “THE STATE OF UTAH MAKES 
NO CERTIFICATION AS TO THE CHARITABLE WORTHINESS OF ANY ORGANIZATION ON WHOSE BEHALF A 
SOLICITATION IS MADE NOR AS TO THE MORAL CHARACTER OF THE HOLDER OF THE PERMIT.”

Virginia: State Division of Consumer Affairs, Department of Agriculture and Consumer Services, P.O. Box 11 63,  
Richmond, VA 23218.

Washington: Charities Division, Office of the Secretary of State, State of Washington, Olympia, WA 98504-0422,  
1-800-332- 4483.

West Virginia: Residents may obtain a summary from: Secretary of State, State Capitol, Charleston, West Virginia  25305.

UNIFORM CHARITY NOTICES
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ASSETS -  MONEY WELL INVESTED

  ASSETS 2011 2010 2009 2008 2007
  Current Assets
  Cash & Cash Equivalents $12,489  $11,305  $16,610  $18,261 $82,690
  Prepaid and other assets  $49,739  $72,207  $53,564  $53,808 $116,649
  Pledges Receivable  $5,808,031  $9,113,400 $8,508,508  $5,149,454 $4,465,062
  Total Current Assets  $5,870,259 $9,196,912  $8,578,682  $5,221,523 $4,664,401
  Property and Equipment $588 $1,176 $1,723 $2,298 $2,872
  Other Assets
  Plate Establishment Costs  $267,275  $267,683  $267,683  $267,683 $237,781
  Intangible Assets  $263,670  $231,770  $156,386  $124,727 $64,651
  Total Other Assets $530,945  $499,453  $425,069  $392,410 $302,432
  GRAND TOTAL ASSETS $6,401,792 $9,697,541 $9,004,474 $5,616,231 4,969,705

The financials demonstrate organizational efficiency and highly effective programs with 
great impact – over 92% to program goods and services to the troops, their spouses, 
and their kids.

On behalf of their troops and their families we thank the American people and patriotic American 
companies for their support which was clearly evident in 2011.  Regardless that the economy declined, 
and support to many nonprofits decreased, their support for SOT® in 2011 showed an increase of 51% 
over 2010.

Support Our Troops typically spends over 96% percent of its resources on programs for the troops, 
their spouses, and their kids.  Because Support Our Troops occupies a gatekeeper role, and 
a policing role, as well as its service role, it is incumbent upon SOT to exceed the most stringent 
standards.  Most importantly, we strive to exceed the extraordinary standards we set for ourselves.

Notes
	 •	 The	financials	presented	are	drawn	from	the	organization’s	annual	independent	audit.	
	 •	 The	complete	audit	of	our	financial	statements	by	our	independent	auditor	for	the	years		 	 	
   presented can be provided upon proper request.
	 •	 The	financials	are	reported	and	presented	on	the	accrual	basis	of	accounting.
	 •	 Various	summaries	and	charts	are	also	published	in	the	financials	section	of	
   www.SupportOurTroops.Org.

ASSETS
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Assets annually first rise and then decline because 
SOT is a 501(c)(3) public benefit charity, not a private 
foundation.  Foundations accumulate assets in order to 
periodically disgorge the earnings.  Charities pass them 
through to beneficiaries via their programs.  When a 
charity’s assets rise it means good people and good 
companies are moving assets into the organization 
to be used for its programs. When the charity’s 
assets decline it shows they are being used in the 
programs benefiting the organization’s beneficiaries.

I would like to show my utmost gratitude to your 
organization for the amazing effort to support our service 
members at home and abroad.  Your name “Support 
Our Troops”, speaks for itself.  As I am a deployed wife 
myself, HSC1204th, it means so much to families as 
well to know their community cares.  – SSG Rothstein

LIABILITIES AND NET ASSETS - TOP 
VALUE FOR DONATED DOLLARS

 LIABILITIES AND NET ASSETS 2011 2010 2009 2008 2007
  Current Liabilities
  Accrued Interest Payable-Current  $1,058  $1,058  $1,058  $2,433 
   Accounts Payable & Accrued Expenses  $2,380  $10,624  $6,458  $18,849  $10,801 
  Current Portion of Long Term Debt  $8,160  $7,764  $6,820  $8,082 
  Total Current Liabilities  $11,598  $19,446  $14,336  $29,364  $10,801 
  Non-Current Liabilities
  Notes Payable-Long Term (Net of Curr. Prtn.)  $713,190  $721,103  $789,578  $837,650  $821,480 
  Other Liabilities  $663,231  $541,931  $389,729  $389,729  $84,422 
  Total Non-Current Liabilities  $1,376,421  $1,263,034  $1,179,307  $1,227,379  $905,902 
  TOTAL LIABILITIES  $1,388,019  $1,282,480  $1,193,643 $1,256,743  $916,703 
  TOTAL NET ASSETS  $5,013,773  $8,415,062  $7,810,831  $4,359,488  $4,053,002 
  TOTAL LIABILITIES AND NET ASSETS $6,401,792 $9,697,542 $9,004,474 $5,616,231 $4,969,705 
    

Kuwait- We want to start off by saying how much we appreciate 
the goodies as well as the special card.   Special people and 
Support Our Troops  keep Soldiers motivated to continue the fight 
throughout the world.  It is amazing how the smallest things will 
bring a smile to a Soldier. We are honored to be considered part of 
your extended family.  – CPT Massey

LIABILITIES AND NET ASSETS
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REVENUES - EXPANDING REVENUE CREATES 
TREMENDOUS SUCCESS

 REVENUES 2011 2010 2009 2008 2007
  Contributions  $7,216,467  $477,400  $25,150  $89,348  $91,199 
  License Plate Income  $220,760  $215,157  $148,030  $136,819  $7,000 
  SOT Prod. & Mdse. Sales (‘07 inclds fundraising)  $20,031  $137  $1,396  $6,374  $7,872 
  Contracted & Grants  $2,500  $122,226  $10,000 
  Donated Goods  $13,208,874  $12,965,030  $10,634,068  $6,717,502  $5,002,562 
  In-Kind Services $6,025    $8,671  $14,000  $19,250  
  Investment Income  $82  $7  $420  $312  $958 
 TOTAL REVENUES $20,672,239 $13,668,902 $10,945,290 $6,979,605 $5,109,511 

REVENUES

Iraq - On behalf of the over 300 Soldiers assigned to HHC, 77th Sustainment Brigade, thank you for your 
support and caring hearts for the Soldiers.  The care packages and letters that you sent to us made our time in 
Iraq a little more pleasant!  I wish you could see the Soldiers’ eyes light up each time they received a package!   
– CPT Wesley, Commanding
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EXPENSES | SERVICES  - HIGHLY 
EFFICIENT PROGRAMS
A Record of Responsible Financial Performance

To best serve the troops and their families SOT® 
steadfastly applies prudent business sense in all 
manner to maximize charitable performance for its 
intended beneficiaries.

Our services delivered keep increasing. 

Our overhead stays low. 

Amazing value.

 EXPENSES | SERVICES 2011 2010 2009 2008 2007
  PROGRAM SERVICES
  License Plate Program  $130,097  $103,747  $48,264 $106,575 $33,508 
  Military Support Goods Program $23,680,232  $12,616,127  $7,247,932  $6,040,230 $537,500
  Public Display Support Program $13,841 $30,982  $11,874 $5,286 
  Communicate Support Program $67,744 $82,962  $28,914 $22,971 
  Subtotal Program Services $23,891,914  $12,833,818  $7,336,984  $6,175,062 $571,008 
  OVERHEAD
  Fundraising  $5,877  $7,670  $2,524  $36,259 $10,000
  Management & General $175,737  $223,183  $154,439 $461,798 $234,002
  Subtotal Overhead  $181,614  $230,853 $156,963 $498,057 $244,002
  TOTAL EXPENSES | SERVICES $24,073,528 $13,064,671 $7,493,947 $6,673,119 $815,010
 

Columbia, SC -  South Carolina Secretary of State Mark 
Hammond confers a 2011 Angel Award on Support Our Troops 
and honored SOT with a reception in his office following the 
announcement. The Angel Award honors organizations that 
exemplify charitable giving. 

EXPENSES | PROGRAM SERVICES
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RESPONSIBLY POISED FOR A 
SUCCESSFUL FUTURE

The record of growth of Support Our Troops® results 
from successful execution of a sound business plan 
built upon strong fundamentals and financial acumen. 
Looking to the future we will continue to build upon 
those same principles to maximize charitable revenue 
from existing centers, while leveraging our expertise 
to identify additional charitable revenue opportunities 
so that we can do the maximum amount of good for 
the troops and their families.  The stage continues to be 
set for stable, long term success and service. We are 
uniquely positioned and enjoy significant visibility, and 
financial stability and growth due to the sound business 
model we both put in place and steadfastly executed.  
Continuing this approach will enhance operations and 
further position SupportOurTroops.Org for exceptional 
permanent service to America’s amazing troops and 
their families.

If you are reading this, it is because you are interested in the troops.

The troops, their families, and their kids, need your support now.

Now is your time. This is your moment.  If not you, who?  If not now, when?

They Support Us – Let’s Support Them!®

Daytona Beach, FL - Civilians, veterans and active duty troops show off the 
Goodyear Support Our Troops Campaign car sporting first-in-history red, 
white and blue Support Our Troops race tires at the Daytona International 
Speedway. Standing in back are Susan Norton, James Mitcheltree (Navy Seal 
IS1 Retd.), Cathleen & Bruce Jonas, Lisa Kinsman & Robert Kinsman (Navy 
AWCS Retd.).  Kneeling in front are USMC GYSGT Wixson, USMC SSGT 
Kargol, USN ADC Slack, and USN AO1 Priest.
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